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What is claimed is: 

26. A metlood for on-going management, selection, and delivery of social 
expression cards, theNriethod comprising the steps of: 

5 (a) storing dara in one or more databases, the data including recipient data 

and social expression carcldata 

(b) linking the recipient data with the social expression card data thereby 
forming linked data to facilitates^he on-going management, selection, and delivery of 
the social expression cards; and^ 

1 0 (c) providing a user inte^ce to permit a user to access the data to permit 

the user to manage, select, and facii^ate the delivery of the social expression cards. 

27. A computer program prodi)ct1t)'' pausing a computer to provide a user 

m \ \ 

\M interface to permit a user to direct the marnagemem, selection, and delivery of social 

k; 15 expression cards, the computer program prooa^t comprising: 

^ a computer-usable medium having encoded therein 

\ 

Q (a) a first computer-readable program\code to cause the computer to store 

\ 

data, including at least recipient data and social expression card data, on one or more 
■^^ databases; 

Q 20 (b) second computer-readable program cckie to cause the computer to link 

at least the recipient data with the social expression card data thereby forming linked 
data to facilitate on-going management, selection, \and delivery of the social 
expression cards; and 

(c) third computer-readable program code to cau^e the computer to provide 
25 a user interface to permit the user to access at least a portionV)f the recipient data and 

the social expression card data, to permit the user to manage, select, and facilitate the 
delivery of the social expression card to a recipient. 

28. The computer program product as recited in claim 27, further comprising 
30 a fourth computer-readable prcrarann code encoded therein to cause the computer to 

facilitate sending a gift to the rpcipfent by the send-by-date. 
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29. A compufer program product comprising a computer-usable medium 
having encoded thereon computer readable program code means for causing a 
computer to provide a user interface to permit a user to direct the management, 
selection, and deliverfy of social expression cards, the computer program product 
comprising: 

(a) first CO i^nputer- read able program code means for causing the computer 
to store data, includipg at least recipient data and social expression card data, in one 
or more databases;/ 

(b) secorild computer-readable program code means for causing the 
computer to link atfleast the recipient data with the social expression card data thereby 
forming linked data to facilitate on-going management, selection, and delivery of the 
social expression cards; and 

(c) th/rd computer-readable program code means for causing the computer 
to provide a u^r interface to permit the user to access at least the recipient data and 
the social expifession card data, to permit the suer to manage, select, and facilitate the 
delivery of th^ social expression card to a recipient. 
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30. ' A compute r\ystem for on-going management, selection, and delivery of 
social expression cards, the^ystem comprising: 

(a) storage means fV storing data, including at least card recipient data and 
social expression card data, in one or more databases; 

(b) linking means coupled to tfie^torage means, for linking the card recipient 
data with the social expression caraydata^jDjm'eby forming linked data to facilitate on- 
going management of social expres9ao{\c^d selection and social expression card 
delivery; and 

(c) a user interface coupled tb the storage means permitting a user to 
access said at least card recipient data anckthe social expression card data to permit 
the user to manage, select, and facilitate theNdelivery of the social expression card. 



31. A compute 
social expression cards/ 
(a) a memo 



system for on-going management, selection, delivery of 
He system comprising: 

oo/figured to store at least card recipient data and social 
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expression card data, in one or moy& databases; 

(b) a processor coupled tci the memory programmed to link the card recipient 
data with the social expression carp data thereby forming linked data to facilitate on- 
going management of social expression card selection and social expression card 
delivery; and 

(c) a user interface coup ed to the memory and to the processor, configured 
to permit a user to access at least a portion of the card recipient data and the social 
expression card data to permit the user to manage, select, and facilitate the delivery 
of the social expression card. 



32. A system for printing 

a database system to store 
occasion data, card design data, 

a database manager execL 
card data as linked data; and 

a printer operatively coud) 



social expression cards comprising: 
card data including card recipient data, recipient 
4nd card selection data; 
ing in the data base system configured to link the 



ed to the database manager to print a social 
expression card in accordance \|^ith a card order placed by a user processing the 
linked data. 

33. The system as rec ted in claim 32, further comprising; 
a computer access terminal having: 

an input device cqnfigured to receive customer input corresponding to 
the card data; 

a display devicfe to display textual and graphical information 
representative of the linfKed data; anc 

a commuaicattt5rti link coupling the customer access terminal to a 
distribution center to permit the card order to be transmitted to the distribution center. 



34. The system as recited in claim 32, wherein the card data further includes 
30 card ord e r hi s t< :> ry d a ta ^ 
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35. The system as recited in claim 33 further comprising: 
a second computer access Aerminal having: 

a second input qievice configured to receive customer input 
corresponding to the card data; 

a second display device to display textual and graphical information 
representative of the linked datai and 

a second communication /link coupling the first and second computer access 
terminals such that a social expression card is generated according to input from the 
first and second computer access terminals. 

36. A method for prirfiting social expression cards comprising the steps of: 
storing card data including card recipient data, recipient occasion data, card 

design data, and card selection data; 

linking the card data irito linked data; and 

printing a social expression card in accordance with an order placed by a user 
processing the linked data.i 

37. The method pf claim 36, further comprising the step of storing card order 
history data. 

38. The methofcl of claim 36, further comprising the step of remotely printing 
the social expression card in accordance with the order placed by the user. 



39. The method of claim 36, further comprising the step of linking the card 
25 data in a database system having a database manager. 



30 



40. The method of claim 36, further comprising the step of displaying textual 
and graphical i/ifqrmation to a user, the textual and graphical information 
representative o( thMinked data. 

41 . The rliethod of claim 40, further comprising the step of displaying a social 
expression card selection by the user. 
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42. The method of claim 38, further comprising the steps of transmitting a 
card order to a distribution centet^and 

printing a social expres^n card in accordance with the card order. 

43. The mett?tod/6f pl^im 42, comprising the steps of: 
including data rdi^r^sentative of a card selected by the user in the order; and 
printing a sociaf expression card in accordance with the data. 



1: 15 



44. A s^tem for purchasing social expression cards by a consumer using 
10 a personal computer to access a global communication network, the system 
comprising: 

a personal comfsnjter in communication with a global communication network 
permitting a customer to raput card recipient data, recipient occasion data, card design 
data, and card selection dVta, 

a memory storage de\^ce wherein said data input by said customer is stored, 
a personal computer mouiitor whpreby said data input by said customer may be 
viewed by said customer and whereby 4;^CHal occasion cards corresponding to said 
data input by said customer may i^e di^pl^yBd to said customer, 

a processor controlling displ^ of^aid data input by said customer to facilitate 
20 card selection and ordering by said customer and for generating a record of said order 
by said customer comprising order l^istory data and order status data and for 
controlling storage of records of said fltustomer's order history and order status, 
wherein said data input by said customer and said order history data and said order 
status data may be linked to facilitate management of card selection by said customer; 
25 and 

processing of said order received fr6m said customer via said global 
communication network by an order processing fa^cility. 
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What is claimed is; 

1 . An electronic system for selection of social expression cards by a plurality of 
independent customers wherein eacljcustomer communicates from a remote site to a 
distribution center, the system compt&ing: 

a) a customer access temiinajl at each remote site having 

1) an input device for Customer input and section of card recipient data, 
recipient occasion data, card desigi^i data, and card selection data, 

2) memo7 device fc^ storage of data including the card recipient data, 
recipient occasion data, card design data, and card selection data, 

3) display means for displaying textual and graphical information 
representative of the card recipieint data, recipient occasion data, card design data, and 
card selection data, I 

4) a processor coupled to the display means, memory device, and input 
device for processing and controlling display of the card recipient data, recipient 
occasion data, card design data, and card selection data to facilitate card selection and 
ordering for generating a car^order responsive thereto, and for generating and storing 
in the memory, records of OKJer history and order status, said card recipient data, order 
history data, order status; (arid 

b) a communicationpnk coupling the customer access terminal to the 
distribution center to permjl communication of the card order to the distribution center 
for processing of the card forder. 



2. The system of ^laim 1 wherein the card design data is stored in the memory 
device. 



3. The system o/ claim 1 wherein the card design data is stored at an external 
location and is accessed via a communication link. 
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4, The system of claim 1 wherein the card d^^ign data is accessed from a CD- 
ROM medium. 



5. The system of claim 1 wherein the car^ design data contains at least textual 
.nfomiation corresponding to the card and a graphical image of the card. 

6. The system of claim 1 wherein the card recipient data includes at least a 
name of each recipient, an address of eafch recipient, and linking fields operatively 
linking each named recipient to the recipient occasion data and the card design data. 

7. The system of claim 1 wherL the recipient occasion data Includes at least 
occasion identifier and a status indi^tion of the occasion wherein the recipient 
occasion data is operatively linked^to the card design data and to the card recipient 



an 



data. 



8. The system of claim /wherein the recipient occasion data, the card design 
data, and the card recipient data are accessed by a database manager. 

9. The system of claipuiwherein an image representing the card design data 
and the recipient occasion/data appears on a video display means In graphical form to 
indicate the urgency of a (iard-giving occasion. 

10. The system of claim 7 wherein the card selection data is sorted in 
accordance with the occasion identifier. 



1 1. The system of claim 1 wherein the card selection data is sorted 
accordance with a/recipient preference indication associated with the card 



in 



recipient 
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12. The system of claim 1 wherein the customer/dcJs a personal message to the 
recipient card data. 



1 3. The system of claim 1 wherein the customer adds a digitized personal 
signature to the recipient card data. 



14. The system of claim 1 wherein the ctistomer to selects a mode of card 

delivery, / 



15. The system of claim 14 whereiri4t least part of the card recipient data, the 



^ card design data, the recipient occasion data, and the card delivery mode are 
communicated to the distribution center/ 



1 6. The system of claim 1 wherein the processor generates a report 
corresponding to the card order that/is readable by an optical character recognition 



scanner. 



17. The system of claim l/w4rein'the customer to adds an enclosed gift with the 
card. / ^ — 



18. An electronic system for selection of social expression cards by a user, the 
system comprising: 



(a) a printing device for generating the social expression card; 

(b) a user access terminal having: 

1 ) an input device for user input and selection of card recipient data, 
recipient occasion data, card design data, and card selection data, 

2) '"emory device for storage of data including the card recipient 
data, recipient occasion data, card design data, and card selection data, 
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3) display means for displaying textual and graphical information 
representative of the card recipient data, recipjint occasion data, card design data and 
card selection data, and 

4) a processor coupled to xfe display means, memory device and 
.nput device for controlling display of card recipient data, recipient occasion data card 
design data, and card selection data to facilWte card selection and ordering for 
generating a card order responsive theret/. and for generating and storing in memory 
records of order history and order status./ 

19. The system of claim 18 wher^n the card design data is stored in the memory 

Q device. ^ 



20. The system of claim 18 wherein the card design data is accessed from a CD- 

ROM medium. 



21 . The system of claim 18,wherein the card design data contains at least 
textual information corresponding/to the card and a graphical image of the card. 

22. The system of claim 18 wherein the card recipient data includes at least a 
name of each recipient, an addrU of each recipient, and linking fields operatively 
linking each named recipient t^'the recipient occasion data and the card design data. 

23. The system of claimJ 8 wjierein the recipient occasion data includes at least 
an occasion identifier and a s|^tuy;dication of the occasion wherein the recipient 
occasion data is operatively linkp^ to the card design data and to the card recipient 



data. 



24. The system of claim 1 8 wherein the recipient occasion data, the card design 



-00 12:02 FROM:DUFT GRAZIANO & FOREST 10=3034494 3 14 PAGE 



9203/031 c3 

data, and the card recipient/ata are accessed by a database 



manager. 



25, Th. system o/c„™ ,a ^ an toge rep,as.„,l„g „e car. .esign <b« 
indicate the urgency of 4 c^r^-giving occasion. 



